ninegate - Scénario #36300

Erreur sur page d'accueil
03/12/2024 11:18 - Laurent Brillard

Statut: Nouveau Début: 06/01/2026
Priorité: Normal Echéance:

Assigné a: % réalisé: 0%
Catégorie: Temps estimé: 0.00 heure
Version cible: Envole 9.4 Temps passé: 0.00 heure
Description

Bonjour,

Sur un Scribe 2.8 a jour, mysql 8.0.40, Ninegate 2.0+4-35 on a une erreur aprés authentification sur la page d'accueil sur Ninegate
avec petit rond bleu qui tourne.

Dans l'inspecteur du navigateur, je vois :

An exception occurred while executing 'SELECT t0.id AS id_1, t0.value AS value_2, t0.order AS order_3, t0.visible AS visible_4,
t0.changeable AS changeable_5, t0.required AS required_6, t0.type AS type_7, t0.grouped AS grouped_8, t0.help AS help_9
FROM config t0":

SQLSTATE[HY000]: General error: 2014 Cannot execute queries while other unbuffered queries are active. Consider using
PDOStatement::fetchAll(). Alternatively, if your code is only ever going to run against mysqgl, you may enable query buffering by
setting the PDO::MYSQL_ATTR_USE_BUFFERED_QUERY attribute. (500 Internal Server Error)

Rien de spécial dans le postservice ? (une précédente occurrence du postservice avait mis a jour composer) :

/usr/share/eole/postservice/91-ninegate
COMPOSER = Install
You are already using the latest available Composer version 2.8.3 (2.x channel).

php misc/script/checkcomposer.php

PHP version 7.4.3-4ubuntu2.24 (/usr/bin/php7.4)

Run the "diagnose" command to get more detailed diagnostics output.

Composer version 2.8.3 2024-11-17 13:13:04

Installing dependencies from lock file (including require-dev)

Verifying lock file contents can be installed on current platform.

Nothing to install, update or remove

Package jasig/phpcas is abandoned, you should avoid using it. Use apereo/phpcas instead.
Package phpunit/php-token-stream is abandoned, you should avoid using it. No replacement was suggested.
Generating optimized autoload files

composer/package-versions-deprecated: Generating version class...
composer/package-versions-deprecated: ...done generating version class

122 packages you are using are looking for funding.

Use the "composer fund” command to find out more!

Run composer recipes at any time to see the status of your Symfony recipes.

Executing script cache:clear [OK]

Executing script cache:clear --env=PROD [OK]

Executing script assets:install --symlink --relative public [OK]
Executing script d:s:u --force --complete [OK]

Executing script app:Init [OK]

Executing script app:Script [OK]
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PERMISSIONS

Merci d'avance !
Laurent

Historique

#1 - 03/12/2024 11:28 - Laurent Brillard

Pour info, probléme contourné en désactivant le widget Annonces...

#2 - 03/12/2024 11:37 - Laurent Brillard

Le probléme venait d'une image de 22 Mo dans une annonce !

Du coup, ce serait bien qu'on limite le téléversement ?

#3 - 19/06/2025 17:17 - Arnaud FORNEROT
- Tracker changé de Demande a Scénario

- Début 03/12/2024 supprimé
#4 - 06/01/2026 14:24 - Arnaud FORNEROT

- Version cible mis a Envole 9.4

- Début mis a 06/01/2026
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